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Configuration - ShoreTel 
 
 
Issue:  After adding Ascom Wireless SIP phones to a site with a ShoreTel Voice Switch, the Ascom 
phones begin locking up and show No Access.  All SIP call processing on the V switch stops until 
rebooted.  Voicemail and non-SIP calls continue to function. 
  
Scenario:  Issue involves Ascom i62 WiFi phones only.  These phones use some components of SIP not 
supported by ShoreTel until version 13 (SIP UPDATE).   
  
Resolution:  To prevent this condition: 
  
1.  Ensure you are running either ShoreTel 11.2 build 16.44.5000+ or ShoreTel 12.3 build 17.62.4200+. 
  
2.  Create a SIP profile for the i62 WiFi phone.  Add the "DontAdvertiseUpdate=1" parameter to the SIP 
profile. **See attached screenshot for detailed example 
  
 
 

 
 
 
 
Note:  This issue has only been reported with ShoreTel Voice Switches.  The following SIP profile was 
tested with Ascom firmware version 2.5.9. 
 
Please consult either Ascom support or ShoreTel support for additional information.  
 
support@ascom.se 
http://support.shoretel.com 
 
 
 
 
Karl-Magnus Olsson 

mailto:support@ascom.se
http://support.shoretel.com/

	Configuration - ShoreTel

