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Configuration - Avaya Communication Manager 

 

It has come to our attention after testing was completed that an incorrectly set parameter may interfere with 

attended transfers. Upon encountering similar symptoms, please ensure the following on the Communication 

Manager (CM): 

1.  Locate the "SIP Endpoint Managed Transfer" parameter in CM (system-parameters features) 

2.  Disable the feature (set it to "n") 

3.  Attended transfers should now work without issues 

 

Validated equipment and software as specified in the corresponding Avaya report:  

“Application Notes for configuring Ascom DECT Handsets and Ascom IPBS2 Access Point with Avaya Aura® 

Communication Manager and Avaya Aura® Session Manager– Issue 1.0” 

For further queries, please contact the Ascom interoperability team at interop@ascom.com .  

mailto:interop@ascom.com
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